
 

 
 
 

 

 

 

 

 

 
From Your Chapter President 

 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I am particularly pleased with our academic initiative. 

RMA is now offering free membership to college 

students in a business program whereby they can 

remain a member for no charge until one year past 

graduation. RMA is also partnering with colleges and 

developing a banking curriculum in conjunction with the 

college. The Empire Chapter has presented this 

academic program to Oswego State, LeMoyne College 

and Syracuse University.  Since banks have cut back 

on training programs this program with the colleges 

should have a positive impact on the talent pool. 

Several students were referred to local banks this 

summer for an intern position.  During the spring 

semester at Oswego State and Syracuse University, 

Empire Chapter provided RMA members the 

opportunity to serve on a mock loan committee and 

critique student loan presentations. I look forward to our 

strategic planning session on August 18 and serving as 

a board member and past President.  

 

John Carpenter, President 
RMA Empire Chapter 
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As my second term as president of the RMA Empire 

Chapter of NY comes to a close, I look back with 

pride at the many accomplishments achieved by the 

chapter.  Thanks to the efforts of our board and 

officers, we have achieved the distinction of a Gold 

Chapter the last two fiscal years and we are 

positioned to achieve RMA National’s highest 

distinction of a Platinum chapter this year.  To 

achieve the high honor of Platinum a chapter must 

surpass a rigorous metric of criteria including the 

sponsoring of national educational programs with 

minimum attendance requirement. The chapter must 

also hold a minimum number of educational programs 

taught by local or contracted presenters. Additionally, 

the chapter must achieve a net increase in 

membership. 

Our 2015/2016 year started with our signature Fall 

Conference at the Genesee Grande Hotel in 

Syracuse where Dan Bailey, the Assistant Deputy 

Controller of the OCC Syracuse office presented an 

overview of the regulatory environment and emerging 

concerns. During the year we had several programs 

touching on topics such as Dr Hart’s presentation on 

“Espresso Tea and E” and the impact of texting, email 

and social media on our private and work life. We co -

sponsored a program with Turnaround Management 

Association (TMA) on loan workout and also co-

sponsored a Loan Review roundtable with the Buffalo 

chapter. 

 

Thank you to our Volunteer Board Members 

Here is a photo of some past and 

present Board Members who work 

hard for the Membership of The 

Empire Chapter of RMA 

 

 
 



 

 

 

Summer 2016 Upcoming Events 

August 11, 2016  Construction Lending: 

        Putting the Pieces Together 

      Solvay Bank, Solvay  
 

August 18, 2016  Simple Strategies  

                             to Sell Successfully 

    Chemumg Canal Bank, Elmira  

 

August 18, 2016  Networking, Tailgating and 

                             Syracuse Chiefs Baseball  

       Syracuse, NY 

 
 

Photo Gallery from Previous Events 
 

March 30th Albany program on 
Non-performing Borrowers and the  
Roll of TurnAround Managers or  
Alternative Financing 

        
 

 
 
 

June 22nd Syracuse program on  
Understanding Tax Returns From a Credit 
Analyst’s Viewpoint 

 

 
 

 
 
 
Spring 2016  Students at SU Whitman School of 
Business presenting loan portfolios to a panel of 
Empire Chapter Judges 
 

 
 
 
 



 

 

 

What’s New in Education? 

 

Educational classes for Fall 2016 have been 
set and are filling quickly.  Register now to 
reserve your seat. You can go to the Empire 
Chapter website and select the link for any fall 
class and register.  
community.rmahq.org/empire/home    
 
We are planning additional open enrollment 
courses for Spring 2017 and will add those to 
the website once dates are finalized.  Classes 
we intend to hold in 2017 include: Analyzing 
Business Tax Returns, Cash Flow Analysis I, 
Cash Flow Analysis II, Detecting Problem 
Loans and 360 Negotiation Skills for Bankers.  
Please be on the lookout for registration 
emails for our open enrollment classes, 
webinars and educational programs.  Thank 
you!     
 

RMA Empire Chapter  
Upcoming Fall 2016 Educational Offerings 
 

September 2016 
 

Building Small Business Loan Relationships –  
September 26-27, 2016 – Albany, NY 
   
 

Business Writing for Bankers – 
September 29, 2016 - Syracuse NY  
 

October 2016 
  

Advanced Real Estate Cash Flow & Valuation 
– October 20, 2016 – Syracuse, NY 
 
November 2016 save the dates! 
 
Commercial Loan Documentation –  
November 1-2, 2016 – Syracuse, NY 
 
Structuring Commercial Loans I –  
November 9, 2016 – Rochester, NY 
 
 

 
 
 

 

Our chapter presents opportunities for 
individuals to get Involved.  RMA chapters rely 
on the talents of volunteers to stage 
programs, conduct membership development 
efforts and promote the ideals of RMA.   
 
To find out more about how you can get 
involved in Empire Chapter, contact  Bob Ellis 
at rellis@solvaybank.com 
 

 

 

Credit Risk Certification (CRC) 

 

Why CRC?  

In today's rapidly changing financial 

services industry, you need practical, 

day-to-day knowledge that will help 

you excel in your profession. You need 

the latest skills—skills that are current 

and complete. And you need the 

demonstrated ability to serve a diverse 

base of clients. Plus, you need all of 

your knowledge, skills, and abilities to 

be validated by a respected 

organization like RMA.  

For more information, visit 

http://www.rmahq.org/crc. 
 

 

 

  

RMA Annual Risk Management Conference  

 

Don’t forget to register for this year’s 

Annual Risk Management Conference on 

November 13-16, 2016 in Dallas, TX.  For more 

information and to register, please visit 

our website at 

http://landing.rmahq.org/rmaconf2016.  
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